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Abstract 

The expansion of digital technologies has fundamentally reshaped contemporary 

communication processes. Social networking platforms have emerged as powerful 

spaces for information sharing, social engagement, and public interaction. 

Consequently, distinctive communicative genres have developed that differ 

considerably from traditional forms of written and oral discourse. This study aims to 

examine the genre-specific characteristics of communication on social networking 

platforms and to identify the linguistic, structural, and pragmatic features that define 

digital interaction. The research employs discourse and genre analysis of 

communication practices observed on widely used platforms, including Instagram, 

Telegram, and Twitter. The findings indicate that social media communication is 

marked by brevity, multimodality, interactivity, and hybridity. These characteristics 

facilitate the development of innovative digital genres such as posts, comments, 

stories, and hashtag-based discourse. The study concludes that communication in 

social networks represents a dynamic genre ecosystem integrating features of both 

written and spoken language. 
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Introduction 

The advancement of information and communication technologies has profoundly 

transformed communicative behavior in contemporary society. The rise of social 

networking platforms has generated new possibilities for interpersonal interaction, 

public participation, and the dissemination of information. Platforms such as 

Facebook, Instagram, Telegram, and Twitter now function as major communicative 

environments where millions of individuals exchange ideas, express viewpoints, and 

engage in various forms of social interaction. 

The growth of social media has also altered conventional communication patterns. 

In contrast to traditional communicative formats, including letters, newspapers, and 

formal publications, digital environments encourage rapid, concise, and highly 

interactive exchanges. As a consequence, new communicative genres have emerged 

that reflect both the technological affordances and social dynamics of online 

platforms. 
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According to genre theory, genres are relatively stable communicative forms that 

develop in response to specific social purposes and contexts. Within digital 

environments, however, genres demonstrate greater flexibility and adaptability. 

Online communication frequently combines textual, oral, and visual elements, 

resulting in the creation of hybrid communicative forms. 

The investigation of digital discourse has become a significant area within modern 

linguistic research. Scholars have explored diverse dimensions of online 

communication, including multimodality, linguistic innovation, pragmatic interaction, 

and identity construction. Social networking platforms provide a particularly valuable 

context for examining how language evolves in response to changing technological 

environments. Therefore, this study seeks to explore the genre characteristics of 

communication in social networks and to determine the linguistic and structural 

features that differentiate digital genres from traditional discourse forms. 

Methodology 

The present research adopts a qualitative methodological framework that integrates 

discourse analysis, genre analysis, and pragmatic analysis. These approaches are 

commonly employed in studies of digitally mediated communication and internet 

linguistics. 

Research data were gathered from communicative interactions occurring on several 

popular social networking platforms, namely Instagram, Telegram, and Twitter. 

Publicly accessible posts, comments, and user interactions were examined to identify 

recurring linguistic and structural tendencies. 

The analysis concentrated on the following dimensions: 

• structural patterns of posts and comments;  

• linguistic features, including abbreviations, emojis, and hashtags;  

• communicative purposes associated with various post types;  

• interactional patterns among platform users.  

Genre analysis was utilized to identify recurring communicative forms within 

social media environments. Among the most prominent genres identified were posts, 

comments, stories, and hashtag discourse, each fulfilling distinct communicative 

functions. Furthermore, pragmatic analysis enabled the examination of how users 

communicate emotions, attitudes, and intentions through both linguistic and 

multimodal resources. 

Social media communication often extends beyond textual expression by 

incorporating emojis, visual symbols, images, and other semiotic resources that 

enhance meaning construction. The theoretical foundation of this study draws upon 

research in digital discourse and internet linguistics, emphasizing the multimodal and 

interactive nature of online communication. 

Research Findings 



 

          236 

 

YANGI RENESSANSDA ILM-FAN TARAQQIYOTI 
 

The findings reveal several genre-related characteristics that distinguish social 

media communication from more traditional forms of discourse. 

One of the most prominent features is conciseness. Users generally favor short and 

efficient messages that facilitate rapid information exchange. This tendency is closely 

connected to the fast-moving nature of digital interaction and the design 

characteristics of social networking platforms, which often prioritize brief and visually 

appealing content. 

Another significant feature is multimodality. Communication on social media 

rarely depends exclusively on written text. Instead, users commonly integrate textual 

content with images, videos, emojis, GIFs, and other visual resources. Such 

multimodal combinations enrich communicative effectiveness and allow for more 

nuanced emotional expression. 

The study further demonstrates the central importance of interactivity in digital 

communication. Social networking platforms enable immediate responses through 

comments, reactions, likes, and shares. This interactive framework creates a 

continuously evolving communicative environment in which meaning is co-

constructed through user participation. 

Additionally, informality and a conversational style characterize much social media 

discourse. Users frequently employ colloquial language, internet slang, abbreviations, 

and platform-specific vocabulary. These linguistic features reflect the influence of 

spoken communication and contribute to the informal atmosphere of online 

interaction. 

Finally, the analysis highlights the role of linguistic creativity. Social media users 

often manipulate language innovatively, combining textual and visual elements to 

create expressive, engaging, and contextually meaningful messages. 

Discussion 

From a genre-theoretical perspective, social networking platforms host a diverse 

range of communicative forms that function as distinct digital genres. Among these, 

the social media post serves as the primary communicative unit. Posts may fulfill 

numerous purposes, including the sharing of personal experiences, dissemination of 

information, expression of opinions, and promotion of products or services. 

Depending on communicative objectives, posts may contain textual, visual, or 

multimedia content. 

The comment represents another essential genre within social media 

communication. As a responsive communicative form, comments facilitate interaction 

among users and contribute to the development of online discussions. In many 

instances, comment sections evolve into collaborative spaces where participants 

exchange viewpoints, negotiate meanings, and react to shared content. 
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These digital genres demonstrate how communication in online environments 

increasingly relies on participation, interaction, and multimodal expression, thereby 

distinguishing social media discourse from traditional communicative forms. 

Conclusion 

The present study demonstrates that social networking platforms have given rise to 

a distinctive genre system characterized by multimodality, interactivity, and linguistic 

innovation. Unlike conventional written genres, communication on social media is 

dynamic, collaborative, and highly responsive to technological developments. 

The findings suggest that social media discourse is defined by several key 

characteristics, including brevity, emotional expressiveness, informal language use, 

and the integration of visual and textual resources. These features support the 

emergence of new digital genres such as posts, comments, stories, and hashtag 

discourse. 

Furthermore, the study emphasizes the hybrid nature of social media 

communication, which merges characteristics traditionally associated with both 

written and spoken discourse. This hybridity illustrates the ongoing evolution of 

language within digital environments and highlights the impact of technological 

innovation on communicative behavior. 

A comprehensive understanding of the genre characteristics of social network 

communication contributes significantly to the fields of digital linguistics, discourse 

analysis, and media studies. Future investigations may focus on cross-cultural 

variations in social media discourse and explore the influence of emerging 

technologies on the development of new digital communicative genres. 
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