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Abstract. This article comprehensively examines the role, significance, and
practical potential of virtual intercultural communication in the process of teaching
foreign languages to non-philological students. Forms of communication organized on
the basis of digital technologies are analyzed as effective tools for developing students’
communicative competence. In addition, the paper addresses modern trends in foreign
language teaching, particularly the use of interactive methods and innovation
technologies within the framework of foreign language pedagogy. Special emphasis is
placed on the practical aspects of language learning for non-philological students, its
relevance to their professional activities, and its role in adapting to the global
environment. The article also presents theoretical and practical recommendations
aimed at improving the system of foreign language education and enhancing the overall
quality of instruction.
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Annotatsiya. Ushbu maqolada nofilologik yo 'nalish talabalari uchun xorijiy til
o’qitish jarayonida virtual madaniyatlararo mulogot (virtual intercultural
communication)ning o 'rni, ahamiyati va amaliy imkoniyatlari keng yoritiladi. Ragamli
texnologiyalar asosida tashkil etiladigan muloqot shakllari talabalarning
kommunikativkompetensiyasini rivojlantirishda samaralivositasifatidatahlil gilinadi.
Shuningdek, maqolada xorijiy til o’qitishning zamonaviy yo 'nalishlari, xususan,
interaktiv metodlar va innovatsion texnologiyalardan foydalanish masalalari ko 'rib
chiqiladi. Nofilologik talabalar uchuntil o 'rganishning amaliy jihatlari, kasbiy faoliyat
bilan bog’ligliginiva global muhitga moslashishdagirolialohidata’kidlanadi. Mazkur
magqola xorijiy til o qitish tizimini takomillashtirish va ta’lim sifatini oshirishga xizmat
qiluvchi ilmiy-nazariy hamda amaliy tavsiyalarni o’z ichiga oladi.

Kalit so’zlar. Virtual madaniyatlararo muloqot, xorijiy til o’qitish, xorijiy til
pedagogikasi, nofilologik talabalar, kommunikativ kompetensiya, ragamli
texnologiyalar.
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AHHOTauus. B 0aHHOU cmamve 6cecmoponte paccmampugaomcs poib, 3HaueHue
U npakmuyeckue 803MOICHOCMU GUPMYATIbHOU MeNCKYIbMYPHOU KOMMYHUKAYUU 8
npoyecce 00OyYeHUs UHOCMPAHHBIM — A3LIKAM — CMYOEHMO8  HeqhUIoN0SUYeCKUX
Hanpaenenui. Popmvl 0OWeHUsl, OP2AHUZ0BAHHbIE HA OCHOB8E YUPDPOBLLX MEXHON02U,
aHanu3upylomes Kak oggexkmusHoe cpedcmeo pazeumus  KOMMYHUKAMUGHOLL
Komnemenyuu odyuarowuxca. Kpome moeo, 6 cmamve oceewaromcs cogpemenuvie
meHOeHyuu npenooasanus UHOCMPAHHLIX A3bIKO6, 8 YACMHOCMU UCNOJIb308AHUE
UHMEPAKMUBHHIX MeMO008 U UHHOBAYUOHHLIX MEXHOI02ULl 8 PAMKAX Neddazouxu
npenooasanus UHOCMpPAaHHuIX A3b1k08. Ocoboe eHUMaHue yoensaemcs npaKmuiecKum
ACneKmam u3yyeHus A3vlka 051 CMyO0eHmos8 HepuIoI02ULecKUx cCneyuaibHoCmel, e2o
C653U C NPOPecCUOHATLHOU 0eMeNbHOCbIO U POJU 8 A0anmayuu K 2100abHOU cpeoe.
Hannas paboma makodice 6KIOYAEM HAYYHO-MeOpemudeckue U NpaKmuyeckue
peKomeHOayuu, HAnpaeieHHvie Ha COBEPUEHCMBOB8AHUE CUCMEMbl NPenoodsaHus
UHOCMPAHHBIX A3bIKOG U NOBbIUEHUE Kauecmed 00pa308aHUs.

KnroueBble cJ10Ba: SUpmMyanvbHAs MeNHCKYIbMYPHASL KOMMYHUKAYUS, 00yueHue
UHOCMPAHHBLIM — A3bIKAM,  Ne0da2o2uKa  UHOCMPAHHBIX  S3bIKOS,  CHYOeHMmbl
HeghunoN02UYeCKUX CneyualbHocmell, KOMMYHUKAMUBHAS KOMNemeHyus, yugposvle
MexXHOI02UU.

INTRODUCTION

In the context of globalization, proficiency in foreign languages has become an
essential requirement, especially for studentsof non-philological fields, as it constitutes
an integral part of their future professional activity [4]. They need to acquire language
skillsina practical mannerinordertowork with foreign sources, engage in international
cooperation, and remain competitive in the global labor market.In modern education,
communicative approaches have gained priority over traditional methods. From this
perspective, virtual intercultural communicationisincreasingly used asan effective tool
in language learning. It enables students to interact directly with representatives of
differentculturesandto acquire language skills in conditionsthat closely resemble real-
life communication [2]. The rapid development of digital technologies has created new
opportunities within the field of foreign language pedagogy [3]. Through online
platforms and interactive tools, the educational process can be organized more
effectively. This article exploresthe significance of virtual intercultural communication
and its role in foreign language teaching.

THE ESSENCE OF VIRTUAL INTERCULTURAL COMMUNICATION AND
ITS ROLE IN EDUCATION

Virtual intercultural communication occupies an important place in the modern
educational system and refers to interactive communication conducted through digital
tools among representatives of different cultures. This process is organized through
internet technologies, social networks, and video conferencing platforms, creating
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conditions that approximate an authentic language environment. In such an
environment, students not only acquire linguistic elements but also learn to apply them
appropriately in communicative situations. This contributes to the comprehensive
development of all types of speech activity and supports the formation of intercultural
competence [1]. Experience gained through digital communication enhances the
learning process and brings it closer to natural language use. The following tools are
widely used to facilitate virtual communication:

» Zoom, Google Meet — for real-time video interaction

* Telegram, WhatsApp — for written and instant communication

* Google Classroom, Moodle — for managing the learning process

* YouTube, podcasts — for learning through authentic materials

* Social media platforms — for cultural exchange and informal communication

These tools enable students to become familiar with various speech styles and
accents, allowing them to acquire the language in conditions similar to a natural
environment.

INNOVATION APPROACHES IN FOREIGN LANGUAGE PEDAGOGY

Contemporary foreign language teaching has evolved beyond traditional methods
andincreasingly relieson interactivity and technology. Within the framework of foreign
language pedagogy, the primary focus is on enhancing student engagement, developing
independent thinking, and preparing learners for real communicative situations. In this
process, the teacher assumes the role of a facilitator and coordinator rather than merely
a provider of knowledge. The use of digital tools in the classroom allows instructional
materialsto be deliveredina more accessible and engagingmanner. Interactive methods
such as group work, online discussions, and project-based learning actively involve
students in the learning process [5]. Moreover, multimedia resources improve
comprehension through combined visual and auditory input. This approach also fosters
essential skills such as critical thinking, problem-solving, and independent decision-
making. As a result, language learning shifts from theoretical knowledge to practical
application, thereby increasing its effectiveness.

THE [IMPORTANCE OF VIRTUAL COMMUNICATION FOR NON-
PHILOLOGICAL STUDENTS

For students in non-philological fields, proficiency in a foreign language is a crucial
componentof their professional development. Unlike philology students, they prioritize
practical language use over in-depth theoretical study. In this regard, virtual
intercultural communication serves as an effective means of language acquisition.
Through digital platforms, students can participate in international collaboration,
exchange experiences with foreign specialists, and broaden their knowledge. This
process contributes to the development of their professional competence and enhances
their competitiveness in the global labor market. Furthermore, participation in real
communicative situations strengthens students’ self-confidence and increases their
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social engagement. At the same time, certain challenges may arise, such as limited
technical resources, differences in language proficiency, or cultural barriers. However,
these issues can be effectively addressed through well-organized instructional processes
and appropriate methodological approaches.

CONCLUSION

Virtual intercultural communication represents an effective approach in foreign
language teaching, providing students with opportunities to use the language in real
communicative contexts. It not only develops communicative skills but also fosters
interculturalunderstanding. Thisapproachis particularly important for non-philological
students, as it enables them to apply language skills in their professional activities.
Modern technologies and interactive methods further enhance the effectiveness of the
teaching process. In general, the use of virtual communication plays a significantrole
in preparing competitive and well-qualified specialists equipped with contemporary
knowledge and skills.
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