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DIFFICULTIES STUDENTS FACE IN LEARNING ENGLISH AND WAYS
TO OVERCOME THEM

Joldasbayeva Ayzada Rustemovna
Tashkent Perfect University, English Teacher
Tashkent, Uzbekistan

Abstract

Despite the global importance of English as a lingua franca, learners across the world
continue to encounter substantial difficulties in acquiring proficiency. This study examines
the specific challenges faced by Uzbek university students in learning English and proposes
pedagogically grounded strategies to address them. Following the IMRAD framework, a
mixed-methods approach was employed with 95 students from Tashkent Perfect University.
Data were collected through a structured questionnaire, semi-structured interviews, and
classroom observations. The findings reveal that the most prominent difficulties include
limited vocabulary, poor pronunciation, weak listening comprehension, lack of speaking
confidence, grammatical complexity, and limited exposure to authentic English-speaking
environments. Affective factors such as anxiety, motivation fluctuations, and fear of making
mistakes also play significant roles. The study proposes a multi-dimensional set of solutions
including communicative language teaching, integration of authentic materials, task-based
learning, anxiety-reduction techniques, and the strategic use of educational technology. The
results have practical implications for teachers, curriculum designers, and policymakers
seeking to enhance the quality of English language education in Uzbekistan.

Keywords: English language learning, learner difficulties, EFL challenges, language
anxiety, communicative competence, pedagogical strategies, Uzbek learners
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Your abstract is already strong and academically structured. Here is a polished and more
natural academic version with improved flow, consistency, and style:

Abstract

The rapid expansion of online education, particularly during and after the COVID-19
pandemic, has encouraged educators to reassess the comparative effectiveness of online and
traditional approaches to English language teaching. This study examines the strengths,
limitations, and overall effectiveness of online and traditional methods of English language
learning among university students. Following the IMRAD structure, the research employed
a quasi-experimental mixed-methods design involving 130 participants from Tashkent
Perfect University. One group (n = 65) recei}{g_d fully online instruction, while the other group
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(n = 65) participated in traditional face-to-face classes. Quantitative data were collected
through pre-tests and post-tests assessing language proficiency, whereas qualitative data were
obtained from interviews and focus group discussions. The findings indicate that both
instructional methods contribute significantly to learning improvement; however, their
advantages differ. Traditional learning proved more effective in developing speaking skills,
promoting classroom interaction, and providing immediate teacher feedback. In contrast,
online learning demonstrated greater effectiveness in terms of flexibility, self-paced learning,
and access to multimedia resources. The study ultimately supports the implementation of a
blended learning approach that integrates the advantages of both methods to enhance English
language education.

Keywords: online learning, traditional learning, blended learning, English language
learning, comparative study, EFL, higher education

tarjima qil ruschaga va o'zbekchaga

Ruscha tarjima

AHHOTALUSA

CrtpeMuTenbHOE pa3BUTHE OHJIAMH-00pa30oBaHMsi, 0COOCHHO B MEPHO U MOCIE MaHACMHN
COVID-19, nobyauio nenaroroB nepecMoTpeTh CPaBHUTEIBHYIO 3()DPEKTUBHOCTH OHJIANH-
U TPAAMIIMOHHBIX METOJOB IMPEMNOJIaBaHUs aHTIMHCKOTO si3bIKa. B aHHOM HccienoBaHuU
paccMaTpUBAIOTCSl CUJIbHBIE CTOPOHBI, OTpaHUYEHUs U 00mmas 3(p(HEKTUBHOCTh OHJIAWH- U
TPaJAUIIMOHHBIX METOJIOB M3YUYCHHS aHTIUICKOTO sI3bIKa CPEH CTYJEHTOB YHUBEPCUTETOB.
HccnenoBanue, BBIIOJIHEHHOE B COOTBETCTBUM cO cTpykrypod IMRAD, ocHoBanO Ha
KBa3UIKCIIEPUMEHTAIILHOM CMElIaHHOM MeToze U oxBaTbiBaeT 130 yuactHukoB u3 Tashkent
Perfect University. Ogna rpynma (n = 65) oOy4anack MOJHOCTBIO B OHJaitH-dopMare, Toraa
Kak Jipyras rpynmna (n = 65) mpoxoauia TpaJuIIMOHHOE ouyHOe oOyueHue. KonmnuecTBeHHBIE
JaHHbIe OB COOpPaHBI C TOMOILBIO MTPEIBAPUTEIHLHOIO U UTOTOBOTO TECTUPOBAHUS YPOBHS
BIIQJICHUSI SI3IKOM, & KaueCTBEHHBIC JaHHBIE ObLIM TMOJYYEHBI MOCPEACTBOM WHTEPBBIO U
(boKyc-TpyNIoBBIX 00CYXIeHHUH. Pe3ynbTarhl MOKa3bIBarOT, 4To o0a MeTojga OOydeHus
CIOCOOCTBYIOT 3HAaYUTEIbHOMY IMpPOrpeccy B OOy4YeHHMM, OJHAKO HUX MPEHMYILECTBa
pasznuuarotcs. TpaguinmonHoe oOydeHHe okazanoch Oosiee 3((PEKTUBHBIM B pa3BUTUHU
Pa3TOBOPHBIX HABBIKOB, OPraHM3AlMM B3aUMOJCHCTBHS B ayAHTOPUM H OOCCIICUCHHUH
OTepaTUBHOM 0OpaTHOM CBS3M CO CTOPOHBI MpernoAaBaTensa. B To ke Bpemsl OHIIaWH-
oOydeHue MPOJAEMOHCTPUPOBATIO OOIBITYI0 (PPEKTUBHOCTh ¢ TOYKH 3pEHUS THOKOCTH,
CaMOCTOSATEIPHOTO TeMIa OOydYeHHS H JOCTyma K MYJbTUMEAUWHBIM PECypCaM.
HccrnenoBanne MOATBEPKAAET I€IECOOOPA3HOCTh MPUMEHEHUSI CMEIIaHHOTO MOAXOoJa K
o0y4YeHHI0, OOBEOUHSIONIETO MPEHMYyIIecTBa O0OMX METOJOB ISl  TIOBBIIICHUS
3G (HEKTUBHOCTH MIPETIOIaBAHUS aHrJIHﬁCKOEQ_ SI3bIKA.
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KuaroueBble cioBa: oHnaitH-o0yueHue, TpaIulIMOHHOE 00yYeHHEe, CMEIlIaHHOe 00ydYeHHe,
W3YyYEeHHE aHIJIMICKOrO sI3bIKa, CpaBHUTENBHOE HccneaoBanue, EFL, Beiciiee oOpa3zoBaHue.

O¢zbekcha tarjima

Annotatsiya

Onlayn ta’limning jadal rivojlanishi, aynigsa COVID-19 pandemiyasi davrida va undan
keyin, pedagoglarni ingliz tilini o‘qitishning onlayn va an’anaviy usullarining qiyosiy
samaradorligini qayta ko‘rib chiqishga undadi. Mazkur tadqiqot universitet talabalari orasida
ingliz tilini o‘rganishning onlayn va an’anaviy usullarining ustunliklari, cheklovlari hamda
umumiy samaradorligini tahlil giladi. IMRAD tuzilmasi asosida olib borilgan tadqiqot kvazi-
eksperimental aralash metodologiyaga tayangan bo‘lib, unda Tashkent Perfect
Universityning 130 nafar talabasi ishtirok etdi. Bir guruh (n = 65) to‘liq onlayn ta’lim oldi,
ikkinchi guruh (n = 65) esa an’anaviy yuzma-yuz ta’lim shaklida tahsil oldi. Miqdoriy
ma’lumotlar til kompetensiyasini baholovchi dastlabki va yakuniy testlar orqali to‘plandi,
sifat ma’lumotlari esa intervyular hamda fokus-guruh muhokamalari asosida olindi. Natijalar
har ikkala ta’lim usuli ham o‘quv natijalarining sezilarli yaxshilanishiga xizmat qilishini
ko‘rsatdi, biroq ularning afzalliklari farqlanadi. An’anaviy ta’lim og‘zaki nutq ko‘nikmalarini
rivojlantirish, auditoriya ichidagi o‘zaro muloqotni kuchaytirish va o‘qituvchidan tezkor fikr-
mulohaza olishda samaraliroq ekanligi aniqlandi. Aksincha, onlayn ta’lim moslashuvchanlik,
mustaqil o‘qish sur’ati va multimedia resurslaridan foydalanish imkoniyati jihatidan ustunlik
ko‘rsatdi. Tadqiqot ingliz tili ta’limini yanada samarali tashkil etish uchun har ikki usulning
afzalliklarini birlashtiruvchi aralash ta’lim yondashuvini qo‘llashni tavsiya etadi.

Kalit so‘zlar: onlayn ta’lim, an’anaviy ta’lim, aralash ta’lim, ingliz tilini o‘rganish, qiyosiy
tadqiqot, EFL, oliy ta’lim.

Abstract Bilingualism, the regular use of two languages in everyday life, has long been a
subject of considerable interest in applied linguistics and second language acquisition
research. In Uzbekistan, where most learners speak both Uzbek and Russian before
encountering English, bilingualism plays a particularly significant role in the language
learning process. This study examines the impact of pre-existing bilingual competence on the
acquisition of English as a third language among university students. Following the IMRAD
format, the study used a mixed-methods design with 100 participants from Tashkent Perfect
University. Quantitative data were drawn from English proficiency assessments and a
structured questionnaire, while qualitative insights came from semi-structured interviews.
Results indicated that bilingual learners outperformed monolingual learners in metalinguistic
awareness, vocabulary acquisition, and learning strategies. However, certain challenges were
identified, including cross-linguistic interference and confusion between similar grammatical
structures. The study concludes that bilirig__ualism, when leveraged consciously through
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pedagogical practice, serves as a cognitive and linguistic asset for English language learning,
supporting the broader recognition of multilingualism as a resource rather than a barrier.
Keywords: bilingualism, multilingualism, third language acquisition, cross-linguistic
influence, metalinguistic awareness, English language learning, Uzbek learners o'zbekcha va
ruschaga tarjima qil

O‘zbekcha tarjima

Annotatsiya

Ikki tillilik, ya’ni kundalik hayotda ikki tildan muntazam foydalanish, amaliy tilshunoslik
va ikkinchi tilni o‘zlashtirish tadqiqotlarida uzoq yillardan buyon katta qiziqish uyg‘otib
kelmoqda. O‘zbekistonda aksariyat o‘quvchilar ingliz tiliga duch kelishidan oldin o‘zbek va
rus tillarida so‘zlashgani sababli, ikki tillilik til o‘rganish jarayonida aynigsa muhim o‘rin
tutadi. Mazkur tadqiqot universitet talabalari orasida avvaldan shakllangan ikki tilli
kompetensiyaning ingliz tilini uchinchi til sifatida o‘zlashtirishga ta’sirini o‘rganadi. IMRAD
formati asosida olib borilgan tadqiqot aralash metodologiya asosida tashkil etilib,
unda Tashkent Perfect Universityning 100 nafar talabasi ishtirok etdi. Migdoriy ma’lumotlar
ingliz tili bilimini baholash testlari va tuzilgan so‘rovnoma orqali to‘plandi, sifat ma’lumotlari
esa yarim tuzilgan intervyular asosida olindi. Natijalar ikki tilli o‘quvchilar metalingvistik
ong, lug‘at boyligini o‘zlashtirish va o‘rganish strategiyalari bo‘yicha bir tilli o‘quvchilarga
nisbatan yuqori natijalarni ko‘rsatganini aniqladi. Shu bilan birga, tillararo interferensiya
hamda o‘xshash grammatik tuzilmalar o‘rtasidagi chalkashlik kabi ayrim muammolar ham
kuzatildi. Tadqiqot xulosasiga ko‘ra, ikki tillilik pedagogik amaliyot orqali ongli ravishda
qo‘llab-quvvatlanganda, ingliz tilini o‘rganishda kognitiv va lingvistik ustunlik vazifasini
bajaradi hamda ko‘p tillilikni to‘siq emas, balki resurs sifatida e’tirof etish zarurligini
tasdiglaydi.

Kalit so‘zlar: ikki tillilik, ko‘p tillilik, uchinchi tilni o‘zlashtirish, tillararo ta’sir,
metalingvistik ong, ingliz tilini o‘rganish, o‘zbek o‘quvchilari.

Ruscha tarjima

AHHOTALIMA

BuiuHTBU3M, TO €CTh PETYISIPHOE HCIIOJIB30BAHUE JIBYX S3BIKOB B TTOBCETHCBHOMW JKHU3HH,
TaBHO SBJSIETCSA MIPEIMETOM 3HAYUTEIHHOTO MHTEpeca B 0071aCTH MPUKIIAAHON JIMHTBUCTUKA
W WCCIECNIOBAaHWH YCBOCHHS BTOpOTO s3blka. B  VY30ekucrane, r1/1¢ OOJBIIMHCTBO
00yJarommxcs BIAJACIOT Y30€KCKUM M PYCCKHUM SI3bIKaMU JI0 Havajla M3y4eHHs aHTIUICKOTO,
OMIMHIBU3M WIrpaeT OCOOCHHO BaXHYIO pOJIb B TpoIecCce HW3yYeHHUs s3blka. JlaHHOE
UCCIIEIOBAHUE pacCMAaTpUBaeT BIUSHUE yke CcHOpMUPOBAHHON  OWIMHTBAIBHON
KOMIICTCHIIMM Ha YCBOCHHWE AaHTJIMHCKOTO s3bIKa KAaK TPETHEro S3bIKa CPEIU CTYICHTOB
yHuBepcureroB. Mccnenosanue, BBINIOJIHEHHOE B ¢opmare IMRAD, ocHoBBIBajOCH Ha
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cmemanHoM Meroae W oxBatwio 100 yuactHukoB u3 Tashkent Perfect University.
KomnyecTBenHble MaHHBIE OBUIM TMOMYyYEHBI C TOMOINBIO TECTOB HAa YpPOBEHb BIAJCHUS
AHTIIUUCKHAM SI3BIKOM M CTPYKTYPHUPOBAHHOTO ONPOCHHKA, TOT/Ia KaK Ka4eCTBEHHBIC JTAHHBIC
OBUTH COOpaHBI MOCPEACTBOM IMONYCTPYKTYPUPOBAHHBIX MHTEPBBIO. Pe3ynbTaThl moka3anm,
9T0 OWJIMHTBaJbHBIE OOYYAIONIMECS MPEBOCXOIIT MOHOJWHTBAJIBHBIX OOYYAIOMIMXCS TIO
YPOBHIO METasI3bIKOBOTO CO3HAHHS, YCBOCHHIO CIIOBApHOTO 3araca M HCIIOJIb30BaHUIO
cTpaTeruii 00y4yeHus. Bmecte ¢ TeM ObLIH BBISBICHBI ONPEACIEHHBIC TPYIHOCTH, BKITFOYAS
MEXBSI3bIKOBYI0 HWHTEP(PEpPEHIINI0O W CMENIEHUE CXOXHX TPAMMATHYECKUX CTPYKTYDP.
HccrienoBanne MpUXOANT K BBIBOAY, YTO OMIIMHTBU3M, TIPH €70 OCO3HAHHOM UCTIOh30BAHUU
B TENAarormyeckoi TPaKTUKE, CTAHOBUTCS KOTHUTUBHBIM ¥  JIMHTBUCTHYCCKHUM
MPEUMYIIECTBOM B M3yYEHUW AaHIJIMUCKOTO s3bIKA M CIIOCOOCTBYET NPU3HAHUIO
MHOTOSI3BIYHSI HE KaK MPETSITCTBUSA, a KaK IICHHOTO pecypca.

KiroueBble  cjioBa: OMITMHTBH3M,  MHOTOS3BIYME, YCBOGHHE  TPETHETO  SI3BIKA,
MEXBS3BIKOBOC BIHSHHE, METAs3bIKOBOC CO3HAHHWE, W3yUYeHHE aHTIIMHCKOTO S3BIKa,
y30eKCKHe 00yJaromuecs.

Abstract Artificial intelligence (Al) has emerged as one of the most transformative forces
in contemporary education, particularly in the field of foreign language learning. Al-powered
tools such as ChatGPT, Grammarly, ELSA Speak, and Duolingo's adaptive systems offer
unprecedented opportunities for personalized, interactive, and accessible language education.
This study investigates the use, perceptions, and effectiveness of Al tools in English language
learning among undergraduate students at Tashkent Perfect University. Adopting the IMRAD
structure, the research employed a mixed-methods design with 110 participants. Quantitative
data were collected through a structured questionnaire and pre-test/post-test assessments,
while qualitative data were derived from interviews and reflective journals. The findings
demonstrate that Al tools significantly enhance learner autonomy, provide instant feedback,
and improve specific skills such as writing, pronunciation, and grammar. However, concerns
were raised regarding over-reliance, ethical considerations, and the diminished role of human
interaction. The study concludes that Al tools, when integrated thoughtfully and ethically, can
serve as effective supplements to traditional language instruction and contribute meaningfully
to the development of English language proficiency. Keywords: artificial intelligence, Al in
education, English language learning, ChatGPT, intelligent tutoring systems, personalized
learning, EFL o'zbekcha va ruscha tarjima qil

O‘zbekcha tarjima

Annotatsiya

Sun’iy intellekt (SI) zamonaviy ta’limdagi eng muhim transformatsion omillardan biri
sifatida namoyon bo‘lib, aynigsa xorijiy Eil_lami o‘rganish sohasida katta ahamiyat kasb
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etmoqda. ChatGPT, Grammarly, ELSA Speak hamda Duolingoning moslashuvchan tizimlari
kabi SI asosidagi vositalar shaxsiylashtirilgan, interaktiv va qulay til ta’limi uchun mislsiz
imkoniyatlar yaratmoqda. Mazkur tadqiqot Tashkent Perfect University bakalavr talabalari
orasida ingliz tilini o‘rganishda SI vositalaridan foydalanish, ularga bo‘lgan munosabat va
ularning samaradorligini o‘rganadi. IMRAD tuzilmasi asosida olib borilgan tadqiqot aralash
metodologiyaga tayangan bo‘lib, unda 110 nafar ishtirokchi qatnashdi. Migdoriy ma’lumotlar
tuzilgan so‘rovnoma hamda dastlabki va yakuniy testlar orqali to‘plandi, sifat ma’lumotlari
esa intervyular va reflektiv kundaliklardan olindi. Natijalar SI vositalari o‘quvchilarning
mustaqil o‘rganish qobiliyatini sezilarli darajada oshirishi, tezkor fikr-mulohaza berishi
hamda yozish, talaffuz va grammatika kabi ko‘nikmalarni rivojlantirishga yordam berishini
ko‘rsatdi. Shu bilan birga, SI vositalariga haddan tashqari tayanish, axloqiy masalalar va
insoniy muloqot rolinifi kamayishi bilan bog‘liq xavotirlar ham bildirildi. Tadqiqot xulosasiga
ko‘ra, SI vositalari puxta va axloqiy tamoyillar asosida integratsiya qilinganda, an’anaviy til
o‘qitish jarayonini samarali to‘ldiruvchi vosita bo‘lib xizmat qiladi hamda ingliz tilidagi
kompetensiyani rivojlantirishga sezilarli hissa qo‘shadi.

Kalit so‘zlar: sun’iy intellekt, ta’limda SI, ingliz tilini o‘rganish, ChatGPT, intellektual
o‘qitish tizimlari, shaxsiylashtirilgan ta’lim, EFL.

Ruscha tarjima

AHHOTANUA

UckycctBennbiit uatemiekt (M) ctan ogHol u3 Hanbosiee TpaHCHOPMHUPYIOMNUX CHUIT B
COBPEMEHHOM 00pa30BaHMM, OCOOEHHO B OOJACTHM HW3YYEHHUS] HMHOCTPAHHBIX S3BIKOB.
WNuctpymenTsl Ha ocHoBe MU, Takue kak ChatGPT, Grammarly, ELSA Speak u agantusHbie
cucteMbl Duolingo, MPEIOCTABIISIOT Oecrperie/ICHTHBIC BO3MOKHOCTH JUIS
MEPCOHATU3NPOBAHHOTO, HHTEPAKTHBHOTO M JIOCTYITHOTO SI3BIKOBOTO 0Opa3oBanms. JlaHHOE
UCCIIEIOBAHUE  paccMaTpUBAaeT  HUCIOJIb30BaHHWE, BOCHpHUSATHE U 3(PPEKTUBHOCTH
HHCTpyMeHTOB MM B uW3ydyeHMM  AHIVIMHMCKOTO  s3bIKA  CpE€IM  CTYJEHTOB
OakanaBpuarta Tashkent Perfect University. MccnenoBanue, BBIIOJTHEHHOE B CTPYKTYype
IMRAD, oCHOBBIBAJOCH Ha CMEIIAHHOM MeToJe U Bkiaodano 110 ydacTHHKOB.
KonnyectBeHHble JaHHBIE OBUTH COOpaHBI C MOMOIMIBIO CTPYKTYPUPOBAHHOTO OTIPOCHHUKA U
MPEIBAPUTEITHPHOTO/UTOTOBOTO TECTHPOBAHUSA, TOTJA KaK KadyeCTBEHHBIC IaHHBIE OBUIH
MOJIYYEHBI TOCPEICTBOM UHTEPBBIO U pe(ICKCUBHBIX THEBHUKOB. Pe3ybTaThl Mokasaiu, 4To
uHCTpyMeHThl M 3HAaUHMTENBHO MOBBIMIAIOT aBTOHOMHOCTH O0YYarOIINXCs, 00ECTICUNBAIOT
MTHOBEHHYIO OOpaTHYIO CBSI3b M CIIOCOOCTBYIOT Pa3BHTHIO TaKWX HABBIKOB, KaK TMHCHMO,
MPOM3HOIIEHUE U TpaMMaTHKa. BmecTe ¢ TeM ObLIM BBICKa3aHBI OMACEHUS] OTHOCUTEIHHO
Ype3MEpPHON 3aBUCHMOCTH OT TEXHOJOTHH, ITUYECKUX AacCleKTOB M YMEHBIICHUS POJIH
YeJI0OBEUECKOTO B3aMMOJICHCTBHUS. I/ICCJIGI[O_];?HI/IG MPUXOJNUT K BBIBOJY, YTO UHCTPYMEHTHI
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NU, npu ux npoayMaHHONH M STHYECKH OOOCHOBAHHOW HWHTETpaAllid, MOTYT CIY>KUTh
3¢pGEKTUBHBIM JOMOJHEHHEM K TPATUIMOHHOMY OOYYEHHIO SI3BIKAM U CYIIECTBEHHO
CIIOCOOCTBOBATH PA3BUTHIO BIAJICHHUS aHTIUHCKUAM SI3BIKOM.

KiaroueBble cjioBa: uckyccTtBeHHbI wuHTE/iekT, MW B oOpa3zoBanuu, u3ydeHHe
AHTJIMMCKOTO a3pika, ChatGPT, WHTEJUICKTyaIbHbIC oOyuarorue CHUCTEMBI,
nepcoHanu3upoBanHoe odydyenue, EFL.

Abstract Despite the global importance of English as a lingua franca, learners across the
world continue to encounter substantial difficulties in acquiring proficiency. This study
examines the specific challenges faced by Uzbek university students in learning English and
proposes pedagogically grounded strategies to address them. Following the IMRAD
framework, a mixed-methods approach was employed with 95 students from Tashkent Perfect
University. Data were collected through a structured questionnaire, semi-structured
interviews, and classroom observations. The findings reveal that the most prominent
difficulties include limited vocabulary, poor pronunciation, weak listening comprehension,
lack of speaking confidence, grammatical complexity, and limited exposure to authentic
English-speaking environments. Affective factors such as anxiety, motivation fluctuations,
and fear of making mistakes also play significant roles. The study proposes a multi-
dimensional set of solutions including communicative language teaching, integration of
authentic materials, task-based learning, anxiety-reduction techniques, and the strategic use
of educational technology. The results have practical implications for teachers, curriculum
designers, and policymakers seeking to enhance the quality of English language education in
Uzbekistan. Keywords: English language learning, learner difficulties, EFL challenges,
language anxiety, communicative competence, pedagogical strategies, Uzbek learners

O‘zbekcha tarjima

Annotatsiya

Ingliz tilining xalgaro muloqot tili sifatidagi global ahamiyatiga garamay, dunyo bo‘ylab
o‘quvchilar uni mukammal o‘zlashtirish jarayonida sezilarli qiyinchiliklarga duch kelmoqda.
Mazkur tadqiqot o‘zbek universitet talabalari ingliz tilini o‘rganishda duch keladigan
muayyan muammolarni tahlil qiladi hamda ularni bartaraf etishga qaratilgan pedagogik
asoslangan strategiyalarni taklif etadi. IMRAD modeli asosida olib borilgan tadqiqot aralash
metodologiyaga tayangan bo‘lib, unda Tashkent Perfect Universityning 95 nafar talabasi
ishtirok etdi. Ma’lumotlar tuzilgan so‘rovnoma, yarim tuzilgan intervyular va auditoriya
kuzatuvlari orqali to‘plandi. Natijalar shuni ko‘rsatdiki, eng asosiy qiyinchiliklar lug‘at
boyligining cheklanganligi, talaffuzning sustligi, tinglab tushunish ko‘nikmasining zaifligi,
gapirishdagi ishonchsizlik, grammatik murakkablik hamda haqiqiy ingliz tilida so‘zlashuvchi
muhit bilan yetarli darajada tanish Jb__o‘lmaslikdan iborat. Shuningdek, xavotir,
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motivatsiyaning o‘zgaruvchanligi va xato qilishdan qo‘rqish kabi affektiv omillar ham muhim
rol o‘ynashi aniqlandi. Tadqiqot kommunikativ til o‘qitish, autentik materiallardan
foydalanish, vazifaga asoslangan ta’lim, xavotirni kamaytirish usullari hamda ta’lim
texnologiyalaridan strategik foydalanishni o‘z ichiga olgan ko‘p qirrali yechimlarni taklif
etadi. Natijalar O‘zbekistonda ingliz tili ta’limi sifatini oshirishga intilayotgan o‘qituvchilar,
o‘quv dasturi tuzuvchilari va siyosat ishlab chiquvchilar uchun amaliy ahamiyatga ega.

Kalit so‘zlar: ingliz tilini o‘rganish, o‘quvchi qiyinchiliklari, EFL muammolari, til
xavotiri, kommunikativ kompetensiya, pedagogik strategiyalar, o‘zbek o‘quvchilari.

Your abstract is already strong and academically structured. Here is a polished and more
natural academic version with improved flow, consistency, and style:

Abstract

The rapid expansion of online education, particularly during and after the COVID-19
pandemic, has encouraged educators to reassess the comparative effectiveness of online and
traditional approaches to English language teaching. This study examines the strengths,
limitations, and overall effectiveness of online and traditional methods of English language
learning among university students. Following the IMRAD structure, the research employed
a quasi-experimental mixed-methods design involving 130 participants from Tashkent Perfect
University. One group (n = 65) received fully online instruction, while the other group (n =
65) participated in traditional face-to-face classes. Quantitative data were collected through
pre-tests and post-tests assessing language proficiency, whereas qualitative data were
obtained from interviews and focus group discussions. The findings indicate that both
instructional methods contribute significantly to learning improvement; however, their
advantages differ. Traditional learning proved more effective in developing speaking skills,
promoting classroom interaction, and providing immediate teacher feedback. In contrast,
online learning demonstrated greater effectiveness in terms of flexibility, self-paced learning,
and access to multimedia resources. The study ultimately supports the implementation of a
blended learning approach that integrates the advantages of both methods to enhance English
language education.

Keywords: online learning, traditional learning, blended learning, English language
learning, comparative study, EFL, higher education

tarjima qil ruschaga va o'zbekchaga

Ruscha tarjima

AHHOTAIUA

CrtpemuTelbHOE pa3BUTHE OHJIAWH-00pa30BaHus, OCOOCHHO B MEPHOJI U TIOCIIE MTAHIEMUN
COVID-19, nobyauio nenaroroB nepecMoTpeTh CPaBHUTEIbHYIO 3(DPEKTUBHOCTH OHJIANH-
U TPAJAWIIMOHHBIX METOJIOB npenoz[aBaHHﬁJg_HrnHﬁCIcoro s3pIKa. B 1aHHOM mMCcliemoBaHUU
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paccMaTpUBaIOTCSl CUIIbHBIE CTOPOHBI, OrpaHHuYeHus U o0mas 3¢(HEeKTUBHOCTh OHJIAWH- U
TPaIUIIMOHHBIX METOAOB M3YUEHHUSI aHTIIMICKOTO SI3bIKa CPEIU CTYACHTOB YHUBEPCHTETOB.
HccnenoBanue, BBINOJIHEHHOE B COOTBETCTBUU cO cTpykTypoii IMRAD, ocHoBaHO Ha
KBa3UIKCIIEPUMEHTAILHOM CMEIIaHHOM MeToie 1 oxBaThiBaeT 130 yuactHukoB u3 Tashkent
Perfect University. Onna rpynna (n = 65) o0ydanack MOJHOCTBIO B OHJIaH-dopmaTe, Toraa
Kak Jpyras rpynmna (n = 65) npoxojuia TpaaullioHHoe ouHoe oOyueHue. KomndyecTBeHHbIE
JaHHbIe OBLIU COOPaHbI C TOMOIMIBIO TIPEIBAPUTEIHHOTO U UTOTOBOTO TECTUPOBAHUS YPOBHS
BJIQJICHUS SI3BIKOM, a KaUeCTBEHHBIC JAaHHBIC OBUIM TOJIYYEHBI MOCPEICTBOM WHTEPBBIO U
(boKyc-rpynmoBeIX 00CykaeHul. Pe3ynpTaThl mokasbiBaloT, uyTo 00a MeTojga OO0ydeHHSs
CIIOCOOCTBYIOT 3HAUUTEIBHOMY TIpOrpeccy B OOydY€HHH, OJHAKO HMX MPEUMYIIECTBa
pasznuuarotcs. TpaaumumonHoe oOydeHHe oOkazanoch Ooisiee 3((EKTUBHBIM B Pa3BUTUU
pPa3rOBOPHBIX HABBIKOB, OpraHU3allMd B3aUMOJACHCTBUS B ayJAUTOPHH W OOECIECUYECHUU
OTIEpaTUBHOM OOpAaTHOM CBSI3U CO CTOPOHBI MpernojaBareiia. B To ke Bpemsi OHJIaliH-
oOydeHue MPOJAEMOHCTPUPOBATIO OOMNBIIYI0 d(PPEKTUBHOCT, C TOYKHU 3pPEHUSI THOKOCTH,
CaMOCTOSITEIBHOTO TeMIla OOy4YeHHsl M JOCTyma K MYJbTUMEIUNHHBIM pecypcaMm.
HccrnenoBanne MOATBEPKAAET IEIECOOOPAa3HOCTh MPUMEHEHUS CMEIIAHHOTO IMOAXO0Ma K
0o0yd4eHHI0, OOBEAUHSIIONIETO MNPEUMYIIECTBA O00OMX METOJIOB JUIsl  TOBBIMICHUS
3¢ (HEeKTUBHOCTH MPEMNOIaBaHUs aHTJIMUCKOTO S3BIKA.

KuioueBble ci1oBa: oHNaliH-00yUYeHHE, TPAAUIIMOHHOE O0yUYeHHE, CMEIIaHHOE O0yUYCHHE,
W3yYeHHE aHTJIMICKOTO sI3bIKa, CpaBHUTENbHOE HccnenoBanue, EFL, Briciiee oOpa3zoBanue.

O‘zbekcha tarjima

Annotatsiya

Onlayn ta’limning jadal rivojlanishi, aynigsa COVID-19 pandemiyasi davrida va undan
keyin, pedagoglarni ingliz tilini o‘qitishning onlayn va an’anaviy usullarining qiyosiy
samaradorligini qayta ko‘rib chiqishga undadi. Mazkur tadqiqot universitet talabalari orasida
ingliz tilini o‘rganishning onlayn va an’anaviy usullarining ustunliklari, cheklovlari hamda
umumiy samaradorligini tahlil qiladi. IMRAD tuzilmasi asosida olib borilgan tadqiqot kvazi-
eksperimental aralash metodologiyaga tayangan bo‘lib, unda Tashkent Perfect
Universityning 130 nafar talabasi ishtirok etdi. Bir guruh (n = 65) to‘liq onlayn ta’lim oldi,
ikkinchi guruh (n = 65) esa an’anaviy yuzma-yuz ta’lim shaklida tahsil oldi. Miqdoriy
ma’lumotlar til kompetensiyasini baholovchi dastlabki va yakuniy testlar orqali to‘plandi,
sifat ma’lumotlari esa intervyular hamda fokus-guruh muhokamalari asosida olindi. Natijalar
har ikkala ta’lim usuli ham o‘quv natijalarining sezilarli yaxshilanishiga xizmat qilishini
ko‘rsatdi, biroq ularning afzalliklari farqlanadi. An’anaviy ta’lim og‘zaki nutq ko‘nikmalarini
rivojlantirish, auditoriya ichidagi o‘zaro muloqotni kuchaytirish va o‘qituvchidan tezkor fikr-
mulohaza olishda samaraliroq ekanligi aniqlf}_pdi. Aksincha, onlayn ta’lim moslashuvchanlik,
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mustaqil o‘qish sur’ati va multimedia resurslaridan foydalanish imkoniyati jihatidan ustunlik
ko‘rsatdi. Tadqiqot ingliz tili ta’limini yanada samarali tashkil etish uchun har ikki usulning
afzalliklarini birlashtiruvchi aralash ta’lim yondashuvini qo‘llashni tavsiya etadi.

Kalit so‘zlar: onlayn ta’lim, an’anaviy ta’lim, aralash ta’lim, ingliz tilini o‘rganish, qiyosiy
tadqiqot, EFL, oliy ta’lim.

Abstract Bilingualism, the regular use of two languages in everyday life, has long been a
subject of considerable interest in applied linguistics and second language acquisition
research. In Uzbekistan, where most learners speak both Uzbek and Russian before
encountering English, bilingualism plays a particularly significant role in the language
learning process. This study examines the impact of pre-existing bilingual competence on the
acquisition of English as a third language among university students. Following the IMRAD
format, the study used a mixed-methods design with 100 participants from Tashkent Perfect
University. Quantitative data were drawn from English proficiency assessments and a
structured questionnaire, while qualitative insights came from semi-structured interviews.
Results indicated that bilingual learners outperformed monolingual learners in metalinguistic
awareness, vocabulary acquisition, and learning strategies. However, certain challenges were
identified, including cross-linguistic interference and confusion between similar grammatical
structures. The study concludes that bilingualism, when leveraged consciously through
pedagogical practice, serves as a cognitive and linguistic asset for English language learning,
supporting the broader recognition of multilingualism as a resource rather than a barrier.

Keywords: bilingualism, multilingualism, third language acquisition, cross-linguistic
influence, metalinguistic awareness, English language learning, Uzbek learners o'zbekcha va
ruschaga tarjima qil

O‘zbekcha tarjima

Annotatsiya

Ikki tillilik, ya’ni kundalik hayotda ikki tildan muntazam foydalanish, amaliy tilshunoslik
va ikkinchi tilni o‘zlashtirish tadqiqotlarida uzoq yillardan buyon katta qiziqish uyg‘otib
kelmoqda. O‘zbekistonda aksariyat o‘quvchilar ingliz tiliga duch kelishidan oldin o‘zbek va
rus tillarida so‘zlashgani sababli, ikki tillilik til o‘rganish jarayonida ayniqsa muhim o‘rin
tutadi. Mazkur tadqiqot universitet talabalari orasida avvaldan shakllangan ikki tilli
kompetensiyaning ingliz tilini uchinchi til sifatida o‘zlashtirishga ta’sirini o‘rganadi. IMRAD
formati asosida olib borilgan tadqiqot aralash metodologiya asosida tashkil etilib, unda
Tashkent Perfect Universityning 100 nafar talabasi ishtirok etdi. Migdoriy ma’lumotlar ingliz
tili bilimini baholash testlari va tuzilgan so‘rovnoma orqali to‘plandi, sifat ma’lumotlari esa
yarim tuzilgan intervyular asosida olindi. Natijalar ikki tilli o‘quvchilar metalingvistik ong,
lug‘at boyligini o‘zlashtirish va 0‘rganiSIL___Strategiyalari bo‘yicha bir tilli o‘quvchilarga
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nisbatan yuqori natijalarni ko‘rsatganini anigladi. Shu bilan birga, tillararo interferensiya
hamda o‘xshash grammatik tuzilmalar o‘rtasidagi chalkashlik kabi ayrim muammolar ham
kuzatildi. Tadqiqot xulosasiga ko‘ra, ikki tillilik pedagogik amaliyot orqali ongli ravishda
qo‘llab-quvvatlanganda, ingliz tilini o‘rganishda kognitiv va lingvistik ustunlik vazifasini
bajaradi hamda ko‘p tillilikni to‘siq emas, balki resurs sifatida e’tirof etish zarurligini
tasdiqlaydi.

Kalit so‘zlar: ikki tillilik, ko‘p tillilik, uchinchi tilni o‘zlashtirish, tillararo ta’sir,
metalingvistik ong, ingliz tilini o‘rganish, o‘zbek o‘quvchilari.

Ruscha tarjima

AHHOTALUSA

BunmHrBH3M, TO €CTh PETYISAPHOE MCIIOIB30BAHNE JIBYX SI3BIKOB B TIOBCEAHEBHOM KU3HHU,
JIABHO SIBJISIETCS MPEAMETOM 3HAYUTENBHOTO HHTEpeca B 00JIaCTH MPUKIIAIHOMN IMHTBUCTUKU
W HCCJIENOBAaHUN YCBOGHHMS BTOpOTO s3blka. B VY30ekucrane, 1€ OOJBIIMHCTBO
00yJarommxcs BIAACIOT Y30eKCKUM M PYCCKHUM SI3BIKaMU JI0 Havyajla M3y4YeHHS aHTIUICKOTO,
OWJIMHTBU3M HrpacT OCOOEHHO BaXKHYIO pPOJb B Tpollecce U3y4deHHs s3blka. JlaHHOe
UCCIIEIOBAHUE pPAcCCMATPUBAaET BIUSHUE YK€ CHOPMUPOBAHHON  OMIMHIBAJIBHOU
KOMIIETEHIIUM Ha YCBOEHHUE AHTJIMICKOTO s3bIKa KaK TPEThEro si3blKa CpPeau CTYICHTOB
yHuBepcuTeToB. MccnenoBanue, BeimoiaHeHHoe B ¢opmate IMRAD, ocHoBbIBamoch Ha
cmemanHoM Meroae u oxBatwio 100 ydactHukoB u3 Tashkent Perfect University.
KonunuecTBeHHble AaHHBbIE OBLIM TIONYYEHBI C TMOMOIIBIO TECTOB HAa YPOBEHb BIIAJICHUS
AHTJIMICKUM SI3IKOM U CTPYKTYPHUPOBAHHOTO OTIPOCHUKA, TOT/A KaK Ka4eCTBEHHBIC TAHHBIC
ObUTH COOpaHBI MTOCPEACTBOM TMONYCTPYKTYPHPOBAHHBIX MHTEPBBIO. Pe3ynbraThl OKa3aim,
4YTO OWUJIMHIBajJbHBIE OOYyYaIONIMECs MPEBOCXOAAT MOHOJMHIBAJIBHBIX OOYYalOIIMXCS IO
YPOBHIO METas3bIKOBOTO CO3HAHHsI, YCBOCHHMIO CIIOBAPHOTO 3amaca W HCIOJIh30BAHHIO
cTpaTeruii o0yueHus. Bmecte ¢ TeM ObIIM BBISBICHBI ONpEACIEHHBIC TPYIHOCTH, BKIIIOYAs
MEXBSA3BIKOBYI0 MHTEP(PEPEHIMIO U CMEIIEHHE CXOKUX TIPaMMaTHUECKUX CTPYKTYP.
HccrnenoBanne MpuXoanT K BBIBOAY, YTO OMIMHTBU3M, TIPH €70 OCO3HAHHOM HMCTIOh30BaHUH
B TEAarormyeckod TpPaKTHKE, CTAHOBUTCA KOTHUTHBHBIM W  JIMHTBUCTUYECKUM
NPEUMYIIECTBOM B M3yUYEHUH AaHIJIMWCKOTO s3bIKA M CIIOCOOCTBYET TMPU3HAHUIO
MHOTOSI3BIYHSI HE KaK MPETSITCTBUSA, a KaK IIEHHOTO pecypca.

KiroueBble cjioBa: OWIMHIBU3M, MHOTOSI3bIYME, YCBOGHHME TPETHETO  SI3bIKa,
MEXBS3BIKOBOC BIHMSHHE, METas3bIKOBOC CO3HAHHWE, W3yYEHUE aHTIIMHCKOTO S3BIKa,
y30eKCKHe 00ydJarommecs.

Abstract Artificial intelligence (AI) has emerged as one of the most transformative forces
in contemporary education, particularly in the field of foreign language learning. Al-powered
tools such as ChatGPT, Grammarly, ELSAJ,___Speak, and Duolingo's adaptive systems offer
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unprecedented opportunities for personalized, interactive, and accessible language education.
This study investigates the use, perceptions, and effectiveness of Al tools in English language
learning among undergraduate students at Tashkent Perfect University. Adopting the IMRAD
structure, the research employed a mixed-methods design with 110 participants. Quantitative
data were collected through a structured questionnaire and pre-test/post-test assessments,
while qualitative data were derived from interviews and reflective journals. The findings
demonstrate that Al tools significantly enhance learner autonomy, provide instant feedback,
and improve specific skills such as writing, pronunciation, and grammar. However, concerns
were raised regarding over-reliance, ethical considerations, and the diminished role of human
interaction. The study concludes that Al tools, when integrated thoughtfully and ethically, can
serve as effective supplements to traditional language instruction and contribute meaningfully
to the development of English language proficiency. Keywords: artificial intelligence, Al in
education, English language learning, ChatGPT, intelligent tutoring systems, personalized
learning, EFL o'zbekcha va ruscha tarjima qil

O¢zbekcha tarjima

Annotatsiya

Sun’iy intellekt (SI) zamonaviy ta’limdagi eng muhim transformatsion omillardan biri
sifatida namoyon bo‘lib, aynigsa xorijiy tillarni o‘rganish sohasida katta ahamiyat kasb
etmoqda. ChatGPT, Grammarly, ELSA Speak hamda Duolingoning moslashuvchan tizimlari
kabi SI asosidagi vositalar shaxsiylashtirilgan, interaktiv va qulay til ta’limi uchun mislsiz
imkoniyatlar yaratmoqda. Mazkur tadqiqot Tashkent Perfect University bakalavr talabalari
orasida ingliz tilini o‘rganishda SI vositalaridan foydalanish, ularga bo‘lgan munosabat va
ularning samaradorligini o‘rganadi. IMRAD tuzilmasi asosida olib borilgan tadqiqot aralash
metodologiyaga tayangan bo‘lib, unda 110 nafar ishtirokchi qatnashdi. Migdoriy ma’lumotlar
tuzilgan so‘rovnoma hamda dastlabki va yakuniy testlar orqali to‘plandi, sifat ma’lumotlari
esa intervyular va reflektiv kundaliklardan olindi. Natijalar SI vositalari o‘quvchilarning
mustaqil o‘rganish qobiliyatini sezilarli darajada oshirishi, tezkor fikr-mulohaza berishi
hamda yozish, talaffuz va grammatika kabi ko‘nikmalarni rivojlantirishga yordam berishini
ko‘rsatdi. Shu bilan birga, SI vositalariga haddan tashqari tayanish, axloqiy masalalar va
insoniy muloqot rolinift kamayishi bilan bog‘liq xavotirlar ham bildirildi. Tadqiqot xulosasiga
ko‘ra, SI vositalari puxta va axloqiy tamoyillar asosida integratsiya qilinganda, an’anaviy til
o‘qitish jarayonini samarali to‘ldiruvchi vosita bo‘lib xizmat qiladi hamda ingliz tilidagi
kompetensiyani rivojlantirishga sezilarli hissa qo‘shadi.

Kalit so‘zlar: sun’iy intellekt, ta’limda SI, ingliz tilini o‘rganish, ChatGPT, intellektual
o‘qitish tizimlari, shaxsiylashtirilgan ta’lim, EFL.

Ruscha tarjima
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UckyccTBennblil untemnekt (UMW) ctan ogHol u3 Hanbonee TpaHCHOPMHUPYIOUIUX CHUJT B
COBPEMEHHOM 00pa30BaHMM, OCOOEHHO B OOJACTH H3Y4YEHHS] HMHOCTPAHHBIX SI3BIKOB.
Nuctpymentsl Ha ocHOoBe MU, Takue kak ChatGPT, Grammarly, ELSA Speak u anantuBHbie
CHUCTEMBI Duolingo, MPEIOCTABIISIIOT OecrnperieICHTHBIC BO3MOKHOCTH IS
MEePCOHATM3UPOBAHHOT0, HHTEPAKTUBHOT'O M JJOCTYITHOTO S3BIKOBOTO 0Opa3oBanus. JlaHHOE
UCCIIeIOBAHUE  paccMaTpUBAaeT  HUCIOJIb30BaHHWE, BOCHpHUATHE U 3(PHEKTUBHOCTH
uHCTpyMeHTOB MW B M3ydYeHHMM AaHIVIMICKOro $3bIKa Cpeau CTYJEHTOB OakanaBpuaTa
Tashkent Perfect University. HMccnenoBanue, BbIodHEHHOE B cTpykType IMRAD,
OCHOBBIBAJIOCh HAa CMENIaHHOM MeToje W BKItouano 110 yuyactHukoB. KonmuecTBeHHBIE
JaHHbIe OBUTM  COOpaHBl C  TIOMOIIBIO  CTPYKTYPHPOBAaHHOTO  ONPOCHUKA U
MPeIBApUTEIIHLHOTO/UTOTOBOIO TECTUPOBAHMS, TOTJa KaK KAaueCTBEHHbBIE IaHHbIE ObLIN
MOJTyYEeHBI TOCPEACTBOM HHTEPBBIO U pe(ICKCUBHBIX THEBHUKOB. Pe3ynbTaThl mokasasm, 9To
uHCTpyMeHTHl U 3HAUMTENhHO MOBBIIAIOT aBTOHOMHOCTH O0YYarOIINXCs, 00ECTICUnBAIOT
MTHOBEHHYIO OOpaTHYIO CBSI3b U CIIOCOOCTBYIOT Pa3BUTHIO TaKWX HABBIKOB, KaK MUCHMO,
MIPOU3HOIIEHNE U TpaMMaTHKa. BMecTe ¢ TeM ObLTH BBICKA3aHBI OMACEHHS] OTHOCHTEIHHO
Ype3MEepHON 3aBUCUMOCTH OT TEXHOJOTHH, STUYECKUX AaCMEKTOB M YMEHBIICHHS pOJIU
YeJI0BEYECKOr0 B3auMoieicTBus. VccienoBanue MpUXOIUT K BBIBOJY, YTO HHCTPYMEHTHI
NW, npu ux npoayMaHHOH M 3TUYECKH OOOCHOBAHHOW HWHTErpallld, MOTYT CIYKUTb
3G(HEKTUBHBIM JOTIOJTHEHUEM K TPATUIIMOHHOMY OOYUYEHHUIO SI3bIKAM M CYIIECTBEHHO
CTIIOCOOCTBOBATH Pa3BUTHIO BIAJICHHUS aHTIIUHCKUAM SI3IKOM.

KiaroueBble cioBa: wuckyccTBeHHbIM uHTemekt, WM B oOpa3oBanuu, u3ydeHue
AHIJIMHACKOTO  SI3BIKA, ChatGPT, UHTEIUICKTyallbHbIe ~ OOydalomue  CUCTEMBI,
nepcoHanu3upoBanHoe odydyenue, EFL.

Abstract Despite the global importance of English as a lingua franca, learners across the
world continue to encounter substantial difficulties in acquiring proficiency. This study
examines the specific challenges faced by Uzbek university students in learning English and
proposes pedagogically grounded strategies to address them. Following the IMRAD
framework, a mixed-methods approach was employed with 95 students from Tashkent Perfect
University. Data were collected through a structured questionnaire, semi-structured
interviews, and classroom observations. The findings reveal that the most prominent
difficulties include limited vocabulary, poor pronunciation, weak listening comprehension,
lack of speaking confidence, grammatical complexity, and limited exposure to authentic
English-speaking environments. Affective factors such as anxiety, motivation fluctuations,
and fear of making mistakes also play significant roles. The study proposes a multi-
dimensional set of solutions including cozgmunicative language teaching, integration of
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authentic materials, task-based learning, anxiety-reduction techniques, and the strategic use
of educational technology. The results have practical implications for teachers, curriculum
designers, and policymakers seeking to enhance the quality of English language education in
Uzbekistan. Keywords: English language learning, learner difficulties, EFL challenges,
language anxiety, communicative competence, pedagogical strategies, Uzbek learners

O‘zbekcha tarjima

Annotatsiya

Ingliz tilining xalgaro muloqot tili sifatidagi global ahamiyatiga garamay, dunyo bo‘ylab
o‘quvchilar uni mukammal o‘zlashtirish jarayonida sezilarli qiyinchiliklarga duch kelmoqda.
Mazkur tadqiqot o‘zbek universitet talabalari ingliz tilini o‘rganishda duch keladigan
muayyan muammolarni tahlil qiladi hamda ularni bartaraf etishga qaratilgan pedagogik
asoslangan strategiyalarni taklif etadi. IMRAD modeli asosida olib borilgan tadqiqot aralash
metodologiyaga tayangan bo‘lib, unda Tashkent Perfect Universityning 95 nafar talabasi
ishtirok etdi. Ma’lumotlar tuzilgan so‘rovnoma, yarim tuzilgan intervyular va auditoriya
kuzatuvlari orqali to‘plandi. Natijalar shuni ko‘rsatdiki, eng asosiy qiyinchiliklar lug‘at
boyligining cheklanganligi, talaffuzning sustligi, tinglab tushunish ko‘nikmasining zaifligi,
gapirishdagi ishonchsizlik, grammatik murakkablik hamda haqiqiy ingliz tilida so‘zlashuvchi
muhit bilan yetarli darajada tanish bo‘lmaslikdan iborat. Shuningdek, xavotir,
motivatsiyaning o‘zgaruvchanligi va xato qilishdan qo‘rqish kabi affektiv omillar ham muhim
rol o‘ynashi aniglandi. Tadqiqot kommunikativ til o‘qitish, autentik materiallardan
foydalanish, vazifaga asoslangan ta’lim, xavotirni kamaytirish usullari hamda ta’lim
texnologiyalaridan strategik foydalanishni o‘z ichiga olgan ko‘p qirrali yechimlarni taklif
etadi. Natijalar O‘zbekistonda ingliz tili ta’limi sifatini oshirishga intilayotgan o‘qituvchilar,
o‘quv dasturi tuzuvchilari va siyosat ishlab chiquvchilar uchun amaliy ahamiyatga ega.

Kalit so‘zlar: ingliz tilini o‘rganish, o‘quvchi qiyinchiliklari, EFL muammolari, til xavotiri,
kommunikativ kompetensiya, pedagogik strategiyalar, o‘zbek o‘quvchilari.

Ruscha tarjima

AHHOTALIMA

Hecmotpst Ha rnobanbHOE 3HAUEHUE AHTIIMKUCKOTO SI3bIKA KaK SI3bIKA MEXKITyHApPOTHOTO
oOmieHus, o0yJaronmecs BO BCEM MHUpPE MPOJOHKAIOT CTAIKUBATHCS CO 3HAYUTEIHLHBIMU
TPYIHOCTSIMH TIPH OBJIaJICHUU WM. J[aHHOE uCCienoBaHUE pacCMaTPUBAET KOHKPETHBIC
MPOOJIEMBI, C KOTOPBIMHU CTAJIKMBAIOTCS Y30CKCKHUE CTYACHTHI YHUBEPCUTETOB MPU U3yUCHUN
AHTJIMIICKOTO SI3bIKA, a TaKXe MpeJyiaracT MeJIaroruiyeckd OOOCHOBAHHBIE CTPATErMU HX
npeonoieHusi. HMccnenoBaHue, BBIIOJTHEHHOE B COOTBETCTBUM € Mojenbio IMRAD,
OCHOBBIBAJIOCH Ha CMEIIAHHOM MeTone W Brmouano 95 crymentoB Tashkent Perfect
University. Jlanueie Obun coOpaHbI TOCPENICTBOM  CTPYKTYPHPOBAHHOTO  OTIPOCHHKA,
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HOJyCTPYKTYPUPOBAHHBIX HHTEPBBIO U HAOJIOIEHUH 32 yUeOHBIMU 3aHATUAMU. Pe3ynbraThl
MOKa3ajid, YTO HauOoyiee paclpoCTPaHEHHBIMU TPYAHOCTSAMU SIBISIFOTCS OrPaHUYEHHBIN
CJIOBapHBIA 3amac, ciaboe MPOU3HOUIEHHE, HEAOCTATOYHOE IOHMMAaHHME YCTHOM peuu,
HEYBEPEHHOCTh IIPU TOBOPEHUH, CJIOKHOCTh I'DAMMATHKM W OIPAaHUYEHHBIM KOHTAaKT C
ayTEHTUYHOW aHIJIOS3BIYHOM cpenor. Kpome TOro, CymecTBEHHYIO pOJIb HWIParoT
appexTuBHbIE (AKTOPBl, TAaKUE KaK TPEBOXKHOCTh, KoyeOaHMs MOTHMBAallUM U CTpax
COBEpIIUTH OMIMOKU. B nccnenoBanun mpeasiaraercss MHOTOMEPHBIM KOMIUIEKC PELISHHH,
BKJIIOYAIOIIUNA KOMMYHHMKaTUBHOE OOyYE€HHME S3bIKY, HCIIOJIb30BaHUE ayTEHTUYHBIX
MaTepuaioB, OOy4YeHME Ha OCHOBE 3aJaHMUH, METOAbl CHUXKEHHMS TPEBOXKHOCTH U
CTpaTernyeckoe IMpHUMEHEHHEe 00pa3oBaTeNbHBIX TexHoJOTui. IlomyueHHBIE pe3ynbTaThl
MMEIOT IPAKTUYECKOE 3HaUeHHUE JUIsl MpernoiaBaresneii, pa3paboTuMKoB y4eOHbIX TPOrpaMM
U CIIELUAIHNCTOB B 00J1aCTH 00pa30BaTEeIbHON MOJUTHKH, CTPEMSALINXCS TOBBICUTH KAU€CTBO
MpEeNnoJaBaHus aHTJIMHCKOTO A3bIKa B Y30€KHUCTaHE.

KuroueBble c10Ba: n3yyeHue aHTIUHCKOTO s3bIKa, TPYIHOCTH 00YYaIOLUXCsl, MPOOIEMBI
EFL, s3pIkoBasg TpPEBOXKHOCTb, KOMMYHUKATHBHAs KOMIETEHIUS, II€AarOrHYecKue
CTpaTeruu, y30ekckue o0ydaronuecs.

1. Introduction

English has become the dominant language of international communication, science,
technology, business, and academia. In Uzbekistan, the importance of English has been
officially recognized through national educational reforms aimed at increasing the number of
citizens proficient in foreign languages. Universities, in particular, are tasked with producing
graduates who can communicate effectively in English, both for academic pursuits and
professional success in a globalized labor market. However, despite extensive curricular
efforts and increasing investment in English language education, many students still struggle
to attain functional proficiency, even after years of formal instruction.

The difficulties experienced by English language learners are multifaceted and deeply
intertwined. They include linguistic challenges such as pronunciation, vocabulary, and
grammar, as well as psychological factors such as anxiety, motivation, and self-confidence.
Sociocultural factors, including limited exposure to native speakers and the absence of an
English-rich environment, further compound these challenges. In the Uzbek context, the
situation is particularly complex because most learners study English as a foreign language
rather than as a second language, meaning they have few opportunities to use it outside the
classroom.

Understanding the specific obstacles students face is essential for designing effective
interventions. Although general literature on EFL learning is extensive, context-specific
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studies focusing on Uzbek university students remain relatively scarce. This study aims to fill
this gap by systematically identifying the difficulties faced by undergraduate students at
Tashkent Perfect University and proposing pedagogically informed strategies to overcome
them. The research is guided by the following questions: (1) What are the main difficulties
Uzbek university students experience in learning English? (2) Which factors contribute most
significantly to these difficulties? (3) What pedagogical strategies can effectively help
students overcome these challenges?

By providing answers to these questions, the study contributes to both theoretical
understanding and practical pedagogy. It offers insights that can inform teacher training
programs, curriculum development, and classroom practice, ultimately supporting the broader
national goal of improving English language proficiency in Uzbekistan.

2. Methods

2.1 Research Design

A descriptive mixed-methods design was used in this study. The quantitative component
aimed to identify and rank the most common difficulties faced by students, while the qualitative
component explored the underlying causes and contextual factors in greater depth. This
combination allowed for a more nuanced understanding of the phenomenon than either
approach alone could provide.

2.2 Participants

Ninety-five undergraduate students enrolled in English language courses at Tashkent
Perfect University participated in the study. The sample included 52 female and 43 male
students, with ages ranging from 17 to 23 years. Their proficiency levels ranged from
elementary (A2) to upper-intermediate (B2). Convenience sampling was used to select the
participants, and informed consent was obtained from all participants prior to data collection.

2.3 Instruments

Data were collected using three primary instruments. First, a structured questionnaire
consisting of 35 items measured students' perceived difficulties in different language skills
(listening, speaking, reading, writing), language sub-skills (vocabulary, grammar,
pronunciation), and affective factors (anxiety, motivation, confidence). The questionnaire used
a five-point Likert scale ranging from 1 (no difficulty) to 5 (extreme difficulty). Second, semi-
structured interviews were conducted with 18 students to gather rich qualitative data on their
experiences. Third, classroom observations were conducted in six different English classes to
document learners' behaviors and challenges in real time.

2.4 Procedure and Data Analysis

Data collection took place over a six-week period during the spring semester of 2025. The
rm during regular class time. Interviews were

i

questionnaire was administered in print fo
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conducted in Uzbek or English, depending on participants' preference, and were audio-
recorded and transcribed. Quantitative data were analyzed using descriptive statistics,
including means, standard deviations, and frequency distributions. Qualitative data were
analyzed thematically, with codes generated inductively from the transcripts and triangulated
with observation notes to enhance reliability.

3. Results

3.1 Linguistic Difficulties

The questionnaire results identified speaking and listening as the most challenging
language skills, with mean difficulty scores of 4.21 and 3.98, respectively. Writing followed
with a mean of 3.65, while reading was reported as the least challenging skill with a mean of
3.12. Within sub-skills, pronunciation (mean 4.05) and vocabulary acquisition (mean 3.89)
emerged as the most problematic areas. Grammar received a moderate difficulty rating (mean
3.54), with students reporting particular trouble with verb tenses, articles, and prepositions.
These findings are consistent with previous research on EFL learners in similar contexts and
suggest that productive skills are generally more demanding than receptive skills.

3.2 Affective and Psychological Factors

Affective factors emerged as significant contributors to learning difficulties. Anxiety,
particularly in speaking situations, was reported by 78% of participants. Many students
described feeling nervous when asked to speak in front of the class, fearing negative evaluation
by peers and teachers. Lack of confidence was reported by 71% of students, while 64%
indicated fluctuating motivation, especially after experiencing repeated communication
breakdowns. Fear of making mistakes was strongly correlated with reluctance to participate in
classroom activities.

3.3 Sociocultural and Environmental Factors

Interview data highlighted several environmental and sociocultural factors. Limited
exposure to authentic English outside the classroom was the most frequently mentioned issue.
Many students reported having few opportunities to interact with native speakers or to use
English in real-life situations. Some described how their family members or friends did not
speak English, leaving them without conversational partners. Additionally, the strong influence
of Uzbek and Russian as primary languages in everyday communication reduced the perceived
practical necessity of English in daily life, although students recognized its importance for
future careers.

3.4 Instructional and Material-Related Difficulties

Several instructional issues were identified. Some students felt that classroom instruction
was too focused on grammar rules and translation rather than on meaningful communication.
Others reported that textbooks were sometigpes outdated or did not reflect contemporary

&


https://phoenixpublication.net/

YANGI O‘ZBEKISTON, YANGI TADQIQOTLAR JURNALI
Volume 4 Issue 8 May 2026
https://phoenixpublication.net/ Online ISSN: 3030-3494

spoken English. Classroom observations confirmed that many activities were teacher-centered,
with limited opportunities for genuine communicative practice. Large class sizes also reduced
the amount of individual attention and speaking time available to each student.

3.5 Differences Across Proficiency Levels

The data revealed notable differences in difficulties reported across proficiency levels.
Lower-proficiency students primarily struggled with vocabulary, basic grammar, and
pronunciation, whereas higher-proficiency students faced challenges with academic writing,
idiomatic expressions, and nuanced listening to fast or accented speech. This finding suggests
that the nature of difficulties evolves as proficiency develops, and pedagogical strategies must
be adapted accordingly.

4. Discussion

4.1 Interpreting the Findings

The results of this study reflect both universal challenges in EFL learning and context-
specific issues unique to Uzbek university students. The dominance of speaking and listening
as challenging skills aligns with broader research suggesting that productive skills require not
only linguistic competence but also pragmatic awareness, cognitive processing speed, and
confidence. The high reported levels of anxiety and lack of confidence support the affective
filter hypothesis, which posits that emotional barriers can significantly impede language
acquisition.

4.2 Strategies to Overcome Difficulties

Based on the findings, several pedagogical strategies are proposed. First, communicative
language teaching should be prioritized, with classroom activities designed to maximize
meaningful interaction. Role-plays, debates, group discussions, and project-based tasks can
transform learners from passive recipients into active language users. Second, the integration
of authentic materials, such as podcasts, films, songs, and real-world texts, can enhance
listening comprehension and cultural understanding. Third, pronunciation training should be
systematically incorporated, using techniques such as minimal pair drills, shadowing exercises,
and phonetic awareness activities.

Fourth, anxiety-reduction techniques should be integrated into classroom routines.
Creating a supportive, non-threatening environment where mistakes are viewed as learning
opportunities can significantly reduce affective barriers. Teachers can use scaffolding, peer
support, and gradual exposure to public speaking to build student confidence. Fifth, the
strategic use of educational technology, such as language learning applications, online
platforms, and virtual exchanges with international peers, can provide additional opportunities
for authentic language use beyond the classroom.
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Sixth, vocabulary instruction should move beyond rote memorization toward
contextualized learning. Techniques such as semantic mapping, lexical bundles, and extensive
reading help students learn vocabulary in meaningful contexts. Seventh, learner autonomy
should be cultivated by encouraging self-directed learning, goal-setting, and reflection. Finally,
teacher training programs should equip educators with the pedagogical tools and digital literacy
skills needed to address contemporary EFL challenges effectively.

4.3 Implications for Practice

The findings have several practical implications. Curriculum designers should ensure that
English language courses balance the development of all four skills while emphasizing
communicative competence. Teachers should be encouraged to adopt learner-centered
methodologies and to differentiate instruction based on proficiency levels. Universities should
invest in extracurricular activities such as English clubs, conversation cafes, and international
exchange programs to provide students with authentic communication opportunities.
Policymakers should consider expanding access to native or near-native speakers through
programs such as Fulbright English Teaching Assistants or volunteer-based language
partnerships.

4.4 Limitations and Future Research

This study is limited by its single-institution sample and its reliance on self-reported data.
Future research could expand the scope by including multiple universities, conducting
longitudinal studies that track changes in difficulties over time, and using objective measures
of proficiency in addition to self-report instruments. Comparative studies across different EFL
contexts would also yield valuable cross-cultural insights.

5. Conclusion

The difficulties faced by Uzbek university students in learning English are diverse and
interconnected, encompassing linguistic, affective, sociocultural, and instructional dimensions.
While speaking, pronunciation, and listening emerged as the most challenging areas, anxiety
and limited exposure to authentic English significantly compounded these difficulties. The
proposed strategies, including communicative language teaching, authentic materials,
technology integration, anxiety reduction, and learner autonomy, offer a comprehensive
framework for addressing these challenges. By implementing these evidence-based
approaches, educators can help learners overcome obstacles and achieve the level of English
proficiency required for academic, professional, and personal success in the global community.
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